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SURFACE PRODUCTS EARNS MARBLE INSTITUTE OF AMERICA ACCREDITATION.
CORNELIUS, NC —The Marble Institute of America announced that SURFACE PRODUCTS is the fifth company in the United States and the only North Carolina member to earn the coveted designation of Marble Institute of America (MIA) Accredited Natural Stone Fabricator.

To become an Accredited Natural Stone Fabricator by the MIA, a company must have successfully completed three phases of application.  Phase one was the completion of a lengthy application that required the applicant company to provide various documents and references which ensure that the company is in compliance with the 10 standards of accreditation as laid out by the MIA Accreditation Commission.  Phase two required the company’s qualifying agent (the designated company representative responsible for filing and maintaining accreditation records for the applicant company) to pass a 200 question multiple choice test.  The exam tested the applicant’s knowledge and application of material usage, installation, fabrication, restoration, care and maintenance, administration, legal/contracts, and jobsite and shop safety.  The third phase was a comprehensive site visit, which included a facility review, document review, and two  installation site visits.
 “Surface Products is now able to proudly display the accreditation logo, which symbolizes that they are among the finest in the natural stone industry with respect to craftsmanship, safety, and business practices,” said Garen Distelhorst, Accreditation Manager for the MIA.
For over 60 years, the Marble Institute of America (MIA) has served as the authoritative source of information on standards of natural stone workmanship, practice and the suitable application of natural stone products. In 2004, they initiated the development of an accreditation program to ensure excellence in the industry and established strict guidelines for accreditation to recognize companies that meet or exceed those standards.
President, Eric Clark, says he aggressively pursued the accreditation to assure customers that his company lives by the highest standards. “The test is the most comprehensive in the natural stone industry. You have to be prepared to answer questions on even the most remote areas of working with natural stone,” says Clark.
Founded in 1986, Surface Products crafts customer countertops from a wide variety of natural stone, including, granite, and such man-made materials as Corian® and Quartz surfaces. With 85 employees, the company has consistently expanded and added new products. More than size, Clark adds, “our focus is to have the highest quality in the industry, with the shortest lead times in the market”.
Clark hopes that other fabricators will follow Surface Product’s lead here. Everyone benefits, he believes, by the commitment to maintaining high standards. “Yes, it’s a demanding process to gain the accreditation, but it’s an excellent way to show your customers that you will go to any lengths to assure quality and satisfaction.”
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